
Making your Agency Accessible to Lesbian, Gay, Bisexual, 
Trans., Queer/Questioning Newcomers (LGBTQ*) 

The London Cross Cultural Learner Centre would like to invite you to attend  

a full day PD Conference at 505 Dundas Street Lower Level in the Multimedia Room.  
 

Monday September 12th, 2011 from 9:00 a.m. to 4:00 p.m.  
 

$ 15.00 REGISTRATION FEE 
 

The PD Conference will be conducted by OCASI (Ontario Council Agency Serving Immigrants). 

This workshop is open to all of the surrounding counties of London, Ontario and will consist of two 

modules 

Module 1  

This module focuses on understanding the particular needs and realities of 

LGBTQ newcomers; and is appropriate if you are in the beginning phases of cre-

ating Positive Spaces in your agency. 

Module 2                           

Focuses on deepening awareness and knowledge from the first module while 

building on any other training you may have undergone at an organizational and/

or individual level; and using this synthesis of information to create organizational 

standards and best practices for LGBTQ service provision for newcomers within 

your agency. This module is appropriate if you are creating positive spaces 

within your professional environment and have continuously participated in simi-

lar trainings at all levels of your agency.   

Funded by:                            Financé par: 

Intended audience:  

Service providers who serve or who have the potential to serve LGBTQ* 

newcomers. 

Note:  

Space is limited therefore it is requested that registration and payment be 

made early to secure a seat. 

For further information contact  Joseph at:  
Cross Cultural Learner Centre   

505 Dundas Street London, Ontario  
Phone: 519-432-1133 Ext. 237   

E-mail: jjilitovich@lcclc.org 


